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‘I heard them use swear words’
Manager of food stall at CST was at work when the two terrorists entered the station and opened
fire at anyone in sight

By Mumbai Correspondent

Posted On Thursday, November 27, 2008
Shashikumar Singh was attending to the late night rush of train passengers at his food
stall on the concourse of CST when he heard a noise that sounded like the crackle of a
loud fire cracker. It was 9.45 pm and four long-distance trains to Patna, Varanasi, Sholapur
and Hyderabad were expected to leave the station in the next one and half hours. Apart
from Singh, there were two other attendants in the stall.
“It is usually the time of the day when the station is most crowded. When I the heard the
gun fire, I thought it was a short circuit in the electricity cables over the railway tracks.
Then I saw people running out of the concourse. An attendant at another stall cried
‘terrorist’. A man in a khaki uniform was crawling on the floor and instinctively, I asked my
colleagues to hit the floor,” said Singh (42), who normally shuts the stall at 11 pm.
They shut the small wooden door below the shelves holding food packets and hid behind
the glass shelves. The terrorists were at the other end of the concourse on the right of the
stall. Singh and his colleagues huddled on the floor for nearly half an hour as the two
terrorists fired at passengers and others. “The terrorists were shouting but since their
faces were covered with black cloth, their voices were muffled and we could not hear what
they were saying,” Singh added. But Shyam Kumar Paswan, Singh’s colleague said he
heard the terrorists swear. “I could distinctly hear one of them abusing in what I think was
Hindi or Urdu,” said Paswan, 24, who watched the scene through gaps in the glass
shelves. “They were first seen near the door of the cloak room, near platform number 14.
They stood there and then pointed their guns towards the food plaza. After 20 minutes,
they moved to the area of the concourse opposite our stall. As they walked towards the
platforms for the suburban trains, they fired in the direction of the stall. I heard at least
seven bullets being fired in our direction,” said Paswan.
One bullet hit the stall’s wooden door, leaving a hole in it and a splinter of wood grazed
Paswan’s left shoulder. As they walked out of the concourse, they shot the attendant of
the Wheelers book store, who was shutting shop. “We remained on the floor till I heard the
familiar voice of the head ticket checker who had come out of his office,” added Singh,
saying he saw at least 50 bodies of dead and injured people on the floor.
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