Excerpts

“We have shot dead four terrorists and managed to arrest nine suspected terrorists” (P.D. Ghadge, a police officer at Mumbai’s central control room, told the media on the very first day of the attacks, 26 November, Chapter 1)

“I saw 6 to 7 boats coming in on Wednesday evening and about ten people unloaded many bags from these boats and then gradually took them into the building, Nariman House.” (Vitthal Tandel, fisherman, to Mid-Day, 28 November 2008, Chapter 2)

“The police arrived after half an hour, made inquiries and left. They offered no resistance to the two men who shot scores of people and walked away. It's a scary thought." (Pappu Mishra, restaurateur at CST, BBC, Chapter 4)

According to staff of Cama Hospital, the terrorists “were helped by women in burqas” who also fired indiscriminately. Police sources said: “These women [...] were not mere assistants to their male colleagues – they were probably even part of planning and executing the strikes.” (India Today, Chapter 5)

“On November 26, 2008, at 7 pm, just about two hours before the attacks in Mumbai started, Hemant Karkare, the slain ATS chief rang me on my mobile and told me how his family and his life were blighted by constant threats from people annoyed by his investigations into the Malegaon blasts.” (Congress General Secretary Digvijay Singh, The Indian Express, Chapter 6) 

“We move towards METRO. Policemen lined-up all along the way; each of them with drawn pistols and ready-to-fire sten-guns.” (George Koshy, IBN Live, Chapter 7)

“Three men walked into the café [Leopold], drank beer, settled their bills and walked out. Then they fished out guns from their bags and began firing.” (BBC, Chapter 8)

“The security personnel came to our rescue 45 minutes after the shooting [at the Leopold began]. There was no response from the Colaba police station. We know they were not there. They didn’t do anything.” (Line Woldbeck in interview to NRK, Chapter 8)

“We did not know they [the terrorists] were in the room with us until they tried to escape with us [from the Taj Hotel], but the security services knew who they were and shot them.” (Myles Curtis in interview to The Telegraph (UK), Chapter 9)

“Back at the Oberoi Trident, the terrorists were exchanging abuse with the commandos. [...]  ‘One of them started abusing Lt Col Sharma saying they would f*** his mother. We shouted back that we would do the same to him to provoke him into exposing himself.’ Since [the commandos’] radio batteries had gone dead, they communicated with each other using sign language and ‘playacting’. At other times, some would run down all 21 floors to get the ready-to-eat meals, or replace the depleting batteries for their RT sets.”(Outlook India, Chapter 10)

“At around 9:30 p.m., when I was standing outside my shop, I noticed two foreign-looking people and four Indian-looking men entering [Nariman House]. They all were carrying dark-coloured heavy bags. While the two fair-skinned men took the lift, the other four remained behind. Within minutes, two other Indian-looking men came in. They were also carrying two heavy bags.” Haridas Gaikwad, DNA India, Chapter 11)

“India TV: What are your demands? Gunman: Wait for a minute [he consults with somebody] 
India TV: Tell us your demands, because the whole of India is listening to you. Gunman: Hello, We demand the release of all mujaheddin put in jails.” (Interview of “gunman” by India TV, Chapter 12)

“Terrorists had ordered the chefs to cook them chicken and lamb curry, which they feasted on while picking out hostages to kill.” (Nick Owens in the Sunday Mirror, Chapter 13)

“The Mumbai police have fabricated all the evidence against me. There must have one senior police official who has tutored all the witnesses as the language, descriptions and idioms used by all of them sound alike.” (Ajmal Kasab in court, Chapter 16)

“The two-member [Pradhan] committee did not find any serious lapses to act or react on the part of individual officers and police men of the Mumbai Police.” (The Hindu, Chapter 17)

“It was difficult to maintain [a] record of the deceased, [the] injured and [the] place of death immediately after the incident. [...] The investigating officers also cannot afford to antagonize the public in the name of detail formalities. They have to take care of emotional outburst[s] of the people and in the process it becomes difficult to keep [a] record of the facts immediately after the incident.” (Judge Tahiliyani, Judgment, Chapter 18) 

 “Ordinarily, confession has to be recorded in the open court, but in a given set of circumstances, the Magistrate may be justified in recording it in her chamber [i.e. without witnesses]. [...] Exceptional reasons are implicit in the very nature of the instant case.” (Bombay High Court, Chapter 19)

“Create a Department of Physical Security in the Ministry of Home Affairs [that] should interact continuously with its US counterpart to pick its brains and profit from its expertise and experience [...] [T]here is great potential to get assistance of experts from countries such as the US, Israel and the UK, who have developed evolved frameworks of counterterrorism.” (Recommendations of the Federation of Indian Chambers of Commerce, Chapter 20)

“The Mumbai crisis entailed policy coordination among US officials in multiple layers of government and diverse locales. National Security Council (NSC) officials coordinated policy on behalf of the White House, with the Department of State taking the lead in crisis management. Policy inputs and implementation were coordinated at senior-working levels by standing interagency groups in Washington and US officials at embassies and consulates in South Asia. Crisis task forces played their assigned roles.” (Polly Nayak and Michael Krepon, Chapter 22)

“The Mumbai incident elicited more vocal calls for deepening U.S.-India counterterrorism cooperation that could benefit both countries.” (K. Alan Kronstadt, Congressional Research Service, Chapter 22)

“Chabad-Lubavitch [Jewish] leaders are working overtime to transform the Mumbai attacks into an unparalleled opportunity for spreading the movement’s message. [...] To capitalize on the wave of attention, the movement has conducted an orchestrated marketing and public relations campaign.” (Wisconsin Jewish Chronicle, Chapter 22)

“India's relationship with Israel resembles an irresistible, clandestine affair – where the linkages are growing in many spheres but all below the radar. So, while the government is perfectly happy to have a huge defence relationship with Israel and an intelligence synergy that is seemingly bottomless, a strong fear of angering the Muslim keeps it from acknowledging this relationship openly.” (The Times of India, Chapter 23)

